


 
Student Compliant Process 

 
Step 1.  Have you filed a complaint at your institution? If yes, proceed to the next step. If no, 

please refer to your institution’s student complaint process. You must exhaust all 
opportunities for resolution with the appropriate persons at your institution before filing a 
complaint with the University of North Carolina General Administration. 

 
Step 2. Using the student complaint form (available online), submit all relevant information and 

supporting documentation regarding your complaint to the University of North Carolina 
General Administration

http://northcarolina.edu/sites/default/files/documents/student_complaint_form.pdf

